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Enterprise Customer Service Workshop

Better service is better business.
In today’s competitive marketplace, if you don’t provide good service you won’t attract customers. And without customers, you don’t have a business.

So are you getting the best from your employees?
Why don’t you make a serious investment in yourself and employees to improve yours and their Customer Service skills? 
Price: $90.00 GST inclusive. 20% discount applies to more than one    person from the same business booking.

Customer Service Skills
Date:
23 August 2010, 9.30am start (4 hours)
Venue: 
Hunter Region BEC, Cnr Barton and Merthyr Streets,             Kurri Kurri
Phone: 
4936 2557
Fax: 

4936 2886
Email:   reception@hunterregionbec.com.au
Postal:
  P.O. Box 195,   KURRI KURRI, NSW 2327 BUSINESS

COURSE REGISTRATION





Please return via fax, email or mail this form with your payment (cheque or credit card accepted) to Hunter Region BEC to secure your booking. Payment is required before course date.





Cheque payable to Hunter Region BEC for $________________


Charge my Credit Card for $_______________ Card Type:       Mastercard 		Visa 	          	 


Card Number:  ________________________________________ Exp Date:        ____/___


Card Holder’s Name: ____________________________


Signature:                  ____________________________


Business Name: _______________________________________________________________


Address: _____________________________________________________________________


Phone: ___________________ Fax: ___________________ Email: ___ _________________________





Names of Attendees: ___________________________________


		        ___________________________________	








